
Interview Techniques

1. Research the organization

2. Compare your skills and qualifications 
  to the job requirements

3. Prepare responses

4. Plan what to wear

5. Plan what to bring

Internship Seminar

This will help you answer questions—and stand 
out from less-prepared candidates.

Seek background information. 

Visit the organization’s website to ensure that 
you understand the breadth of what they do.

Review the organization’s background and 
mission statement.

Assess their products, services and client- 
base. Read recent press releases for insight  
on projected growth and stability.

Get perspective. Review trade or business 
publications. Seek perspective and a glimpse 
into their industry standing.

Develop a question list. Prepare to ask  
about the organization or position based  
on your research.

Analyze the job description. Outline the 
knowledge, skills and abilities required.

Examine the hierarchy. Determine where  
the position fits within the organization.

Look side-by-side. Compare what the employer 
is seeking to your qualifications.

Most interviews involve a combination of 
resume-based, behavioral and case questions. 

Review the questions on the following page 
and develop your responses.

When in doubt—go neutral. Conservative 
business attire, such as a neutral-colored dress 
or pants and professional shoes, is best.

Plug in that iron. Make sure your clothes are 
neat and wrinkle-free.

Dress to impress. Be sure that your overall 
appearance is neat and clean.

Use good judgment.

Extra copies of your resume on quality paper

A notepad and pen

A list of references

Information you might need to complete  
an application or other forms

A portfolio with samples of your work



Interview Techniques

6. Pay attention to non-verbal queues

7. Follow up

Internship Seminar

Be mindful. Nonverbal communication  
speaks volumes. 

Start ahead. Remember that waiting room 
behaviors may be reported.

Project confidence. Smile, establish eye contact 
and use a firm handshake.

Posture counts. Sit up straight yet comfortably. 
Be aware of nervous gestures.

Be attentive.  Don’t stare, but maintain good 
eye contact, while addressing all aspects of an 
interviewer’s questions.

Respect their space. Do not place anything  
on their desk.

Manage reactions. Facial expressions provide 
clues to your feelings. Manage how you react, 
and project a positive image.

Many interviews end with “Do you have  
any questions?” 

Bring a list. You may say, “In preparing for 
today’s meeting, I took some time to jot  
down a few questions. Please allow me to 
review my notes.” 

Be strategic. Cover information not discussed 
or clarify a previous topic — do not ask for 
information that can be found on the organiza-
tion’s website.

In your opinion, what makes this organization a 
great place to work?

What do you consider the most important crite-
ria for success in this job?

Tell me about the organization’s culture.

How will my performance be evaluated?

What are the opportunities for advancement?

What are the next steps in the hiring process?



Sample Interview Questions

Breaking the ice

Show and tell

Your interests and motivation

Your education

Internship Practicum

Each interview takes on a life of its own, but 
there are certain standard questions that arise. 

By reviewing them in advance, you can  
arrive confident and ready to articulate your 
skills and qualifications.

Take a look at the sample questions here, and 
then bolster them with those specific to your 
goals and the organization. Both your answers 
to the interviewer’s questions and those  
you post to them can provide a mechanism by 
which to communicate your qualifications.

Tell me about yourself.

Walk me through your resume.

What do you want me to know about you that 
isn’t on your resume?

How would your best friend describe you?

Why did you apply to our organization?  
Why do you want to work here?

What can you tell us about our organization?

What interests or impresses you about  
our organization?

What criteria are you using to  
evaluate organizations?

Are you seeking employment at an  
organization of a certain size? Why?

Do you have a geographic preference?

Do you think you would enjoy living in  
this area?

Why should I hire you and not the next 
candidate who walks in the door?

How did you become interested in this field  
or organization?

Tell me about an interesting article you recently 
read in the newspaper.

Why did you choose to attend Judson?
How did you select your major?

Describe the course that has had the greatest 
impact on your thinking.

What courses did you enjoy the most?  
The least?

Tell me about your extracurricular activities 
during college. What do you believe you 
gained from these experiences?

Describe your most rewarding college 
experience.



Sample Interview Questions

Your strengths and developmental areas

Your experience

Behavioral

Internship Practicum

Tell me what you learned from your volunteer 
or work experiences.

Tell me about your leadership experience.

Describe the job or the activity that has had the 
greatest impact on your career goals.

What specific skills have you acquired or used 
in previous jobs that related to this position?

What is your greatest strength?  
Your greatest weakness?

Which of your qualifications make you think 
you would be successful here?

What have you accomplished that you are  
most proud of? 

Tell me about a time when you used your 
quantitative or analytical skills.

Describe an experience in which you  
showed initiative.

Tell me about your most recent group or  
team effort.

Tell me about an important goal you set in the 
past, and the steps you took to reach that goal.

What would you do if someone asked you to 
do something unethical?

Tell me about a time when you have managed 
multiple priorities at once.

Describe a situation in which you had to  
take a risk.

Tell me about a time when you went the extra 
mile to get a project done.

Describe a situation when you had to persuade 
or convince someone. How did you do it?

Describe a time when you had a difficult 
decision to make and how you arrived  
at your decision.

Tell me about a time when a project  
you worked on didn’t work out the way  
it should have.

Give me an example of when you failed  
at something and what you learned from  
that experience.

Describe a group work situation where you 
and your partner were having trouble getting 
along. How did you resolve the conflict?

Describe a situation during which you had to 
learn a large amount of material quickly. How 
did you handle it?

Tell me about a time when you had a personali-
ty conflict or disagreement with a supervisor. 
How did you resolve it?

Give me an example of how you would 
motivate a co-worker who was performing 
poorly on a team project.

Tell me about an unpopular decision you 
made. How did you make the decision? If you 
could handle the same situation again, would 
you do anything differently?



Sample Interview Questions

Questions to Ask the Interviewer

Internship Practicum

What does it take to be highly successful in this 
organization?

What do you consider the five most important 
day-to-day responsibilities of the job?

Tell me about the organization’s culture.

How will the duties change once the training 
program has been completed?

What are the opportunities for advancement?

What is the next step in the hiring process?



Mock Interviews

Overview

Job Openings

Internship Practicum

Each of you will be assigned two companies  
to research. From you research you will play  
the interviewee from the first and the inter-
viewer from the second.  

Next class, we will perform mock interviews  
in front of the rest of the class. Be prepared 
with questions to ask from both perspectives. 

Review the previous pages, and have respons-
es ready for commonly asked questions. 

You will be given two grades—one for your role 
as the interviewer and one as the interviewee. 

Take this seriously, and be prepared.

Company: Black Book Ink
Location: Dallas, TX
Job Link

Black Book Ink is a branding and advertising 
agency serving retail, fashion, hospitality,  
and consumer lifestyle industries. Our unique 
approach delivers exceptional design, 
innovative thinking and bottom line results  
for our clients across mediums including  
but not limited to: identity, print, art direction, 
interactive, and content marketing.

Black Book Ink is looking for a Graphic 
Designer to join our team. The ideal candidate 
should work well with a creative team and be 

comfortable producing high-quality designs  
for multiple projects, for consumers in all 
mediums in mind. This candidate should also 
have an expert understanding of Adobe Suite, 
have an innovative, strategic thinking ability,  
as well as be able to juggle multiple projects at 
one time while meeting hard and fast dead-
lines with ease. 

In this position, the Graphic Designer will  
have the opportunity to work on a diverse 
portfolio of brands and products in the luxury 
and consumer lifestyle brands. The Graphic 
Designer will be responsible for translating 
marketing strategy for our clients into persua-
sive layouts, logos, and packaging.

Company: Comella Design Group
Location: Bethesda, MD
Job Link

Boutique design studio is searching for a 
talented junior designer to join our team. Must 
have strong communication, presentation,  
and technical skills; excellent type sensibility; 
and the ability to create effective, visually 
exciting print and electronic media. Responsi-
bilities include conceptual development, 
design and production. Candidate must be a 
highly motivated, self-starter and comfortable 
working in a small studio environment. 
Competitive compensation and full benefits.

Specific Skills/Requirements:

• Bachelor’s degree in graphic design/visual 
communication
• 0-1 years professional experience
• Strong organizational skills
• Ability to multi-task and manage multiple 
projects at once
• Outstanding print and web portfolio
• Strong knowledge of Adobe Creative Suite
• HTML and CSS experience a plus

http://designjobs.aiga.org/jobs/62095/Graphic-Designer#job_levels=2
http://designjobs.aiga.org/jobs/61935/Junior-Graphic-Designer#job_levels=2


Mock Interviews

Job Openings Cont.
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Company: Malcolm Grear Designers
Location: Providence, RI
Job Link

Internationally recognized Providence graphic 
design studio seeks an organized, detail 
oriented, entry level print and web designer to 
become part of our team. Work with art 

directors designing print, web, wayfinding, and 
environmental graphics.

Experience with:
- HTML/CSS, Wordpress (PHP, Javascript a 
plus), other related software.
- Adobe Creative Suite, MS Office.
- MacOS, Mac system software, archiving.

Company: Landor
Location: Chicago, IL
Job Link

As a global leader in brand consulting and 
design, Landor helps clients create agile 
brands that thrive in today’s dynamic, disrup-
tive marketplace. Our work enables top 
brands—from Barclays to BMW and Tide to 
Taj—to stand for something while never 
standing still.

Landor’s branding services include strategy 
and positioning, identity and design, brand 
architecture, innovation, naming and verbal 
branding, research and analytics, environments 
and experience, engagement and activation, 
and digital and social media.

Founded by Walter Landor in 1941, Landor 
pioneered many of the research, design, and 
consulting methods that are now standard in 
the branding industry. Today, Landor has 27 
offices in 21 countries, working with a broad 
spectrum of world-famous brands. Clients 
include Barclays, Bayer, BMW, BP, Diageo, 
FedEx, GE, Intuit, Kraft Foods, MillerCoors, 
Procter & Gamble, Samsung, Singapore 
Airlines, and Taj Group.

Landor is a member of the Young & Rubicam 
Group network within WPP, the world’s largest 
marketing and communications firm. For more 
information, please visit Landor.com and follow 
Landor on Facebook and Twitter.

Company: Brunet-García 
Location: Jacksonville, FL
Job Link

Brunet-García, a social impact advertising 
agency in Jacksonville Florida, is seeking a 
Junior Art Director to join our award-winning 
creative team. We are passionate about our 
world and our work. We are always striving to 
create, develop, and sustain brands that enrich 
our lives and inspire meaningful change, most 
notably in the areas of healthcare, human 
services, transportation, education, and the 
arts. If you are seeking a versatile creative 
environment and have the drive, talent, and 
initiative to do great work while having fun, we 
want to talk with you.

As a Junior Art Director in our agency, you will 
participate in brainstorming sessions, concept 
development and the production of marketing, 
promotional, and advertising materials. You 
will work alongside the rest of the creative 
team to generate and support our clients’ 
brands.

Additional responsibilities include pre-press 
production, sourcing and selecting printing 
processes, paper stock, specialty items, etc. 
You must work with outside vendors to 
negotiate best pricing, create production 
estimates, and attend press checks. 

http://designjobs.aiga.org/jobs/61115/ENTRY-LEVEL-DESIGNER-PRINT-WEB#page_number=3&job_levels=2
http://designjobs.aiga.org/jobs/60939/Designer#page_number=4&job_levels=2
http://designjobs.aiga.org/jobs/61935/Junior-Graphic-Designer#job_levels=2
http://designjobs.aiga.org/jobs/61516/Junior-Art-Director#page_number=2&job_levels=2
http://designjobs.aiga.org/jobs/61935/Junior-Graphic-Designer#job_levels=2

